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Guidelines Reflect the Voice of Disabled Persons in Africa, Asia, and Latin America

Enhancing the mobility of disabled people: Guidelines for practitioners, has been published by TRL on behalf of  the United Kingdom’s Department for International Development.  The guidelines are a major contribution to the promotion of accessible transportation in developing regions.

The guidelines are the result of nearly three years of coordinated effort by an international team including TRL Ltd. in the UK, CSIR Transportek in South Africa, Access Exchange International in the USA, India’s Central Institute for Road Transport, and agencies in Malawi and Mozambique.  Many other individuals and agencies, such as Mexico City’s transport ministry staff, also provided input into the process.   Focus groups held in southern Africa, India, and Mexico provided indispensable guidance from persons with disabilities who know best, from experience, what changes are needed in order to remove barriers to their mobility.

The guidelines cover good practice across a range of topics including advocacy and policy for access; mobility aids such as wheelchairs and canes; and the design and operation of footways, public transport, and door-to-door transport in developing countries.

Presentations based on the project have already been made at international conferences in Japan, Romania, the United Arab Emirates, the USA, and Togo. Reports have also been made at international workshops and seminars sponsored by the World Bank in Guatemala, by Rehabilitation International in South Africa, by  Brazil’s National Public Transport Assn. in São Paulo, and by the International Forum for Rural Transport and Development in Nicaragua. Summary reports have been published by the USA’s Transportation Research Board and the UK’s Institution of Civil Engineers.

The guidelines are now available.  You may request a complimentary CD-ROM of the guidelines (referencing the title or “ORN 21”) by e-mail to David Maunder at dmaunder@trl.co.uk or to  publications@transport-links.org.  The guidelines may also be downloaded directly from the DFID website at www.transport-links.org.   For further information, contact David Maunder at dmaunder@trl.co.uk, Christo Venter at christo.venter@up.ac.za, or Tom Rickert at tom@globalride-sf.org. 

AEI strongly recommends the use of these guidelines as training materials for accessible transport advocates, planners, operators, and regulators.

____________

Events in four cities

• BUENOS AIRES:  Fundación Rumbos and other agencies are planning forums on “Accessible Cities” throughout Argentina, culminating in a conference in Buenos Aires, December 5-7, 2004.  AEI’s Tom Rickert has been invited as a resource person along with Enrique Rovira-Beleta of Barcelona.  The forums will focus on access to transportation, the built environment, and communications.   Information in Spanish at www.ciudadesaccesibles.com.ar.

• RIO DE JANEIRO:  “Designing for the 21st Century III: An International Conference on Universal Design” is planned December 8-12, 2004, in Rio de Janeiro.  The event is sponsored by Adaptive Environments (USA) and the Center for Independent Living of Rio de Janeiro, along with other agencies.Tom Rickert of AEI serves on the conference Scientific Committee. 

• SACRAMENTO, CALIFORNIA:  AEI Board members will interpret our work at a conference of CalACT, the California Association for Coordinated Transportation, in September, 2004. AEI is a longtime member of CalACT, a statewide agency which serves as an example of effective organization by stakeholders in accessible transportation. Information at www.calact.org.   For other agencies at national and international levels, go to websites at www.apta.com, www.CommunityTransport.com,     www.ctaa.org, or www.uitp.com. 

• SAN FRANCISCO: The American Public Transportation Association and the USA’s Federal Transit Administration are co-sponsoring a conference on technology and accessible transport in San Francisco,  California, July 21-23, 2004. Michael Winter, Director of the FTA’s Office of Civil Rights, and Jim McLaughlin, Chair of APTA’s Access Committee, will be the general moderators.  AEI’s Tom Rickert will review progress in Latin America at a session devoted to international accessibility experience with speakers from both industrialized and industrializing nations along with representatives of development/funding institutions. 

____________

Washington DC event coordinated by AEI

Roundtable on Inclusive Transport Sponsored by World Bank and TRB Committee on Accessible Transportation 
Forty stakeholders, including more than a dozen World Bank officials, participated in a half-day roundtable held in Washington, DC, on January 11, 2004.  Titled “Toward an Action Plan for Inclusive Transport in the Developing World,” the event was moderated by Ann Frye, Head of the Mobility and Inclusion Unit of the UK’s Dept. for Transport, and included presentations by Peter Roberts, Gerhard Menckhoff, and Judith Heumann of the World Bank, CGB Mitchell (UK), Tom Rickert (AEI), Ad van Herk (Netherlands), Akihiro Mihoshi and Tetsuo Akiyama (Japan), and Ling Suen and Claudine Sauvé (Canada).   Most of the roundtable was devoted to discussion of proposed action steps, to serve as input into the newly formed World Bank Thematic Group on Transport and Social Responsibility, with other participants from Peru, the UK, Japan, China, and Canada also taking part.  

Speakers focused on trends in the design and implementation of accessible transport as well as trends in policy formation.

AEI’s Board of Directors calls for increased action by the World Bank 

While applauding increased interest in accessible transportation concerns by World Bank transport sector and disability office staff, AEI’s Board has passed a resolution calling on the Bank “to accelerate the mainstreaming of the inclusive design of transport and pedestrian infrastructure for persons with disabilities in its projects in developing countries, in conformity with current global trends.”  The resolution expresses concern that the Bank “is lagging behind other institutions in the field” and needs to move ahead “in a more consistent, measurable, and monitored manner and to report to stakeholders around the world . . . concerning progress made toward its goals in this field.”  Contact AEI at globalride-sf@att.net for the text of the resolution. 

Rickert receives Bell award 

TRANSED Conference Promotes Accessible Transport for All

The 10th International Conference on Mobility and Transport for Elderly and Disabled People (TRANSED) was held in Hamamatsu, Japan, in May, 2004.  Three hundred participants from more than thirty countries made Asia’s first TRANSED a success.

As part of the conference, Tom Rickert of AEI was presented with the William G. Bell Award “for outstanding leadership in the field of accessible transportation and mobility, both nationally and internationally.”  The award was presented by Christopher Mitchell and Kate Hunter-Zaworski of the Committee on Accessible Transportation and Mobility of the USA’s Transportation Research Board and was accompanied by a monetary award from Transport Canada, the sponsor of the 11th TRANSED, planned for Montreal, Canada, June 18-21, 2007.  The triennial TRANSED conferences are held under the auspices of TRB.  AEI plans to highlight some of the progress reported in TRANSED in future Newsletters.

Two delegates from the Ministry of Transport of Viet Nam accompanied the Country Director of Viet-Nam Assistance for the Handicapped (VNAH) to the TRANSED conference.  Provision for their participation was made by Ca Van Tran of VNAH in Virginia at the suggestion of AEI, which hopes to follow up with workshops and other activities in Viet Nam in coming months.  

_____________

Focus on Central American officials

World Bank conference in Guatemala

The World Bank brought Tom Rickert of AEI to Guatemala City in May, to present concepts of accessible public transport at a Central American meeting for urban and municipal managers.  One “first” was the inclusion of several persons with disabilities in the proceedings. 
––––––––––––––

Putting Access to Rural Transport on the Agenda

For the past fourteen years, Access Exchange International’s pioneering efforts to promote accessible transportation around the world have focused on urban areas.  It has been a sound strategy.  Cities in Asia, Africa, and Latin America have grown rapidly and they all have large fleets of public transport vehicles of one kind or another.  Efforts focused on the design and operation of these existing fleets of vehicles make sense.

Yet, in spite of all the trends, most persons with disabilities – especially in Africa and Asia -- do not live in cities.  For example, a recent report states that 87% of the five million persons with disabilities in Viet Nam live in rural areas.  Even in Latin America, at least a quarter of the disabled population lives in rural areas.  Rural transport presents special problems, chiefly because access is often seen as a problem for everyone due to bad roads, lack of transport, and inability to pay for what transport there is.  Yet sometimes even modest design or operational changes can greatly increase accessibility for  those who have sensory, cognitive, or mobility disabilities.  

For example, readers in developed countries may think that a truck body with bench seats, reached be steep steps, is by definition inaccessible.  While such vehicles are often unsafe for all passengers, and inaccessible to many persons with mobility problems, modest changes to the railings and steps up to the truck body can make a big difference for most disabled persons!   When it comes to low-income rural areas in poor countries, often miles from the nearest paved road, access must be measured by incremental improvements and by working together with agencies fostering better rural transport for everyone.

Fortunately, such agencies do exist.  (See a partial listing below.)  And they are finding that “the poorest of the poor” are often those with disabilities who are unable to work or travel due to lack of transportation. One of them, the International Forum for Rural Transport and Development, covered the costs for Tom Rickert of AEI to participate in a week-long workshop on rural transport in Managua in February, 2004.  

The learning was very much a two-way street.   A visit to a village in rural Nicaragua, 35 km. from the nearest paved road, provides a very different perspective than, say, a tour of a new rail system in São Paulo, Brazil, with state-of-the-art accessibility features.  A new respect for the importance of animal transport and better pedestrian paths was one result.  Yet practitioners from Honduras, Cuba, Peru, Bolivia, Mexico, Brazil, Colombia and other Latin American nations also left with a new understanding of the importance of putting accessibility on their agenda as they promote improved rural transport.  

AEI urges our readers to join us as we all think and work together to address problems of rural accessibility.  Whatever country you live in, we will welcome your response to this article.  
Reports from the front. . .

What our readers say about access to transport in rural areas

AEI sent a questionnaire to friends in Asia, Latin America, and Africa.   Here are quotes from some replies:

Indonesia:  Neither (rural nor city) areas in Indonesia have accessible transportation.  Motorcycles and becaks (are most used).  There are not enough buses and plus they are not accessible at all.  It is difficult for even people without handicaps to use them and it is more difficult for people with disabilities. – Lintang Sambudi

Colombia: In mountainous terrain, mobility-impaired persons could be carried by other persons or animals: work could be done on the design and adaptation of saddles and other assistive equipment.  Small improvements to the width and surface of pedestrian paths could assist those who carry disabled persons up steep inclines.  – Juan Carlos Pineda (trans. from Spanish by AEI)

“…the main means of transport for lots of women and men (and particularly women) in rural areas, particularly if they are poor and living in more isolated parts, is walking. . . .Since  in the rural areas, the main problem is that there are so few vehicles and so little infrastructure, I think just increasing the availability of transport options itself will facilitate greater mobility for people with disabilities.” – Priyanthi Fernando of the IFRTD

India: More than 70% of the total population lives in rural areas. . . . In rural India mostly bicycles, bullock carts, horse carts, and cycle rickshaws are used by lower income groups. . . .   The higher income group moves about on moped, motorcycle, scooter, jeep or tractor. . . . We need to develop local innovations adapting cycle rickshaws with ramps or low height rickshaws, for covering short distances.   Motorized tricycles and (other) solutions as available on the AEI website are a good solution for point-to-point services. – Anjlee Agarwal

For those wishing to learn more about transport in rural areas, here are some places to begin:

• Get on the list to receive the Forum News in English or Spanish from the International Forum for Rural Transport and Development (IFRTD).  This is a great place to start.  E-mail to ifrtd@ifrtd.org or fax (44) 20-7713-8290 or write the IFRTD at 113 Spitfire Studios, 63-71 Collier St., London N1 9BE, UK.  Info at www.ifrtd.org in English, Spanish, and French.

• A fine overview of health issues and rural development is available from the HealthWrights’ Newsletter.  E-mail to healthwrights@igc.org or fax to 1 (650) 325-1080 or write HealthWrights at P.O. Box 1344, Palo Alto, CA 94302, USA.  Info at www.healthwrights.org. 

• Write to the Rural Travel & Transport Program of the Dept. for International Development (DFID) at 1 Palace St., London SW1E 5HE, UK, for a copy of Paul Starkey’s excellent 48-page book, Local transport solutions for rural development.  Fine photos tell the story.  Or e-mail a request to enquiry@dfid.gov.uk. 

• Go to the UK’s Community Transport Assn. website at www.communitytransport.com, then to “advice,” then to “advice leaflets” and download Rural Bus Service Design, Training Rural Transport Operators, or other free publications.   

____________

News and Notes from Around the World

Asia-Pacific

• Bangladesh:  Ms. Misti Ashrafun Nahar of Disabled Peoples International (DPI) in Dhaka has initiated the translation of AEI’s guide, Mobility for All: Accessible Transportation Around the World, for use in Bangladesh. Walter Spillum in Tokyo has helped facilitate the project.

• Indonesia:  Mobilitas Untuk Semua, an Indonesian version of AEI’s guide, Mobility for All: Accessible Transportation Around the World, is now available, 

prepared by Lintang Ayu Sambudi of the Rainbow Heart Foundation with assistance by Walter Spillum in Tokyo as well as by local sponsors in Indonesia.  For copies, contact Ms. Sambudi at Pelangi Hati, Jl. Pinang Dalam 9, Turibaru-Cemani, Sukoharjo-Solo, 57191 Jawa Tengah, Indonesia; tel./fax (62-271) 742347, e-mail lintsolo@indo.net.id.  AEI congratulates Ms. Sambudi and her colleagues for this valuable resource now available in one of the world’s largest countries.  Mobility for All is also available in Spanish, Portuguese, Japanese, and Chinese versions.

• South Australia: A recent report in Accord indicates that Adelaide Independent Taxis have worked closely with users to incorporate a number of best practices into their accessible services which could be relevant in other countries.  Information from Sharron Neeson at SharronN@paraquad-sa.asn.au.  

• Thailand:  Accessible subway service will be officially inaugurated this month in Bangkok, per a report by Topong Kulkhanchit of DPI’s Asia-Pacific Region.

• India: Anjlee Agarwal and Sanjeev Sachdeva in New Delhi have become pioneers of accessible transport.  In another first of its kind in India, they recently carried out sensitization workshops for 350 drivers of three-wheeled auto rickshaws.  

Europe

• Russia: Encouraging reports on several fronts are provided by Elena Goubenko in Moscow.  The first 50 low floor trolley buses for use in Moscow have been ordered from the Bashkirsky Trolleybus Factory.  The vehicles will have two wheelchair positions, added handrails, a driver calling button, and other access features.  (Ed. note:  Russia leads the world in the deployment of electric trolley buses.) . . . . Russian railroads are becoming more accessible now that the Tver Railway Car Factory is producing modified cars which meet the needs of wheelchair users as well as people with visual and hearing disabilities.  The cars have wheelchair lifts, accessible compartments, wider corridors, and other access features.  100 new cars will be produced in the next few years to serve routes between Moscow and several Russian and Ukrainian cities. . . . And airport access has been improved at Moscow’s Domodedovo Airport and St. Petersburg’s Pulkovo Airport. 

• United Kingdom: The website of the Disability Knowledge and Research Programme contains helpful resources at www.disabilitykar.net. 

• France:  Contact Mrs. Danae Penn, at danae.penn@wanadoo.fr,  in English, Spanish, or French for lists of European websites about transport accessibility and safety and also websites concerning safe mobility for older people.  Mrs. Penn especially recommends the European Concept for Accessibility Technical Assistance Manual (114 pages) at www.eca.lu/documents/eca_full.pdf.    Scroll down to pages 62-67 for an introduction to public transport features.

• The Netherlands: Design for All (38 pages) is a fine introduction to universal design which has been prepared by five Dutch ministries.  For information, inquire at kittz@kittz.nl. . . . Go to www.cordis.lu/cost-transport/src/cost-349.htm for the status of a major study on Accessibility of Coaches and Long Distance Buses for People with Reduced Mobility, being prepared under the direction of Ad van Herk of The Netherlands’ Transport Ministry. 

Latin America/Iberia

• Colombia:  More than 1,500 persons have become disabled due to landmines and recent violence, according to a report by Colombia’s  Integral Rehabilitation Center.  (Disability World). 

• Costa Rica:  150 lift-equipped buses were inaugurated on May 13, 2004, at a ceremony attended by President Abel Pacheco and other Costa Rican officials.   All buses now have slip-resistant flooring, visual and audio stop signs, and priority seating for passengers with disabilities.  Barrier-producing turnstiles have been removed from all units.   Costa Rica’s National Rehabilitation Council (CNREE) has already provided 18 workshops including sensitivity training for an initial 434 bus drivers from 90 bus companies.  The Transport Ministry and CNREE are also tackling the need to make bus stops more accessible, with efforts concentrated in the greater San José metropolitan area and the port city of Limón, per reports from Bárbara Holst Quirós. . . . Tourist opportunities for travelers with disabilities is the topic of a new English, Spanish, and French web site at www.empowermentaccess.com, per a report from Monic Chabot.

• Peru:  A model ordinance for access to municipal infrastructure was signed into law in February, 2004, in Bellavista, a district near Lima and its port of Callao.  Planners elsewhere in Latin American and beyond are encouraged to contact info@aproddis.org for a copy of this well-illustrated Spanish-language publication.

• Spain: The National Organization of Blind Persons (ONCE) has prepared a Spanish-language guide which includes a chapter on transport access guidelines for blind and visually impaired passengers.   Contact ONCE at c/Prado,24, 28014-Madrid, Spain, for a complimentary copy of the Spanish 

publication, titled Accesibilidad para personas con ceguera y deficiencia visual, or e-mail to Dtoaupd@once.es. 

• Portugal: Pedro Homem de Gouveia reports that a National Plan for the Promotion of Accessibility has been prepared which includes a public transportation element. . . . The Portuguese Institute of Architects provides mandatory training on accessibility and universal design to all its new members.

• Brazil:  A total of 23 Brazilian cities now have 284 low-floor buses, 363 lift-equipped buses, and 471 accessible high platforms, while four cities report door-to-service for disabled persons, per research completed some time ago by Angela Werneck de Carvalho.

North America

• USA: Nicolas Finck, retired from the San Francisco Municipal Railway, has been elected as the new President of AEI, while Richard Weiner, a transport planner with the firm of Nelson/Nygaard Consultants in San Francisco, has taken over as Vice-President. . . . Accessible transport is on the agenda of the “North American Conference on Elderly Mobility: Best Practices from Around the World,” September 12-15, 2004, in Detroit.

