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A model process for developing regions

Vietnam Moves toward Accessible Transit

Vietnam’s Ministry of Transport has taken first steps toward a national plan for accessible public transportation, helped by the efforts of Vietnam Assistance for the Handicapped, a Virginia-based NGO using funds from the USA’s Agency for International Development.  

At the invitation of the Ministry of Transport and VNAH, Access Exchange International sent Tom Rickert to Vietnam in September to collaborate on the project, which seeks to assist officials with the Ministry of Transport to study the transportation situation of people with disabilities in Vietnam, develop national accessible transport norms, and prepare a strategic plan to prioritize the phasing in of accessible transport.

Access Exchange International has helped review Ministry of Transport documents concerning a study of what persons with disabilities want in the way of accessible transportation in Vietnam.  AEI also identified the primary sources for international norms to further assist Ministry officials.  This work culminated in September with Rickert’s visit to Vietnam to observe the transport situation in Ho Chi Minh City, Danang, and Hanoi; participate in Vietnam’s first workshop on accessible transport, and make recommendations for followup activities.  

Meetings with stakeholders highlighted the visit and provided an opportunity to discuss international trends and point to helpful practices in other developing countries.  To this end, AEI and VNAH staff met with three key departments of the Ministry of Transport and also with the Chief of Transport of Ho Chi Minh City, Saigon Transport Company directors, the Danang Disabled Persons Club, the Director of Vietnam’s National Coordinating Council on Disability, and Hanoi’s Disability Forum.

AEI and VNAH staff also met with World Bank officials in Hanoi to discuss mutual cooperation in the development of accessible bus rapid transit corridors proposed for Vietnam’s capital.  The World Bank is hosting a delegation of Hanoi officials to examine BRT systems in Curitiba, Brazil; Quito, Ecuador; and Bogotá, Colombia.

A model process for developing countries

In many ways, AEI has found the initiatives of the Transport Ministry, USAID, and VNAH to represent a model for other developing countries.  Vietnam is a poor country and Transport Ministry officials benefited from USAID funds to prepare studies and plan for needed improvements.  

AID funds also covered the cost for Ministry officials to attend the TRANSED conference in Japan in May, 2004, at the suggestion of AEI (see article in our June, 2004, Newsletter).  Also at AEI’s suggestion, a large group of Ministry of Transport officials may visit Hong Kong for orientation to its well-developed accessible bus, rail, ferry, and other services.

Thanks to the hard work of VNAH staff, more than 100 pages of accessible transport materials were translated into Vietnamese for use by Ministry officials, including the complete text of AEI’s guide, Mobility for All: Accessible Transportation Around the World, as well as materials on performance indicators to measure accessible transport, costs and benefits of access features, and related documents.  AEI also furnished videos describing access to buses, railways, taxis, and other types of transit in the USA, the United Kingdom, and Canada.

Activities climaxed with Vietnam’s first workshop on accessible transport, sponsored by the Ministry of Transport and VNAH.  The all-day event was held in Hanoi on September 10, 2004, with 75 participants including transport and government officials as well as disability leaders and other stakeholders.  AEI’s role focused on presenting best practices coming out of our collaboration with colleagues in the UK, southern Africa, and India to prepare transport access guidelines for developing countries.  Other workshop presenters reported on plans for practical implementation of Vietnam’s emerging access regulations, including six model construction projects and modifications to improve access to railroad stations in Hanoi and Ho Chi Minh City.

“In most countries where progress is being made, local officials first become aware of international progress and often visit other countries to observe progress at first hand.  They also learn from available materials which need to be well distributed in appropriate languages.  This is what is happening in Vietnam,” Rickert noted.  

For more information on the programs of Vietnam Assistance for the Handicapped and its work to improve accessibility in Vietnam, go to www.vnah-hev.org.  AEI thanks Ca Van Tran, the President of VNAH, for his vision for an accessible Vietnam. 

____________

Singapore Opts for Rail Access

Ike Nnaji of the access staff of San Francisco Bay Area’s Rapid Transit system (BART) visited Singapore in August, 2004, speaking with disability leaders and transit stakeholders in a city with a growing commitment to accessible transport, especially in its rail systems.  Nnaji notes that Singapore’s government relies on voluntary welfare organizations to provide door to door services.    Meanwhile, an emphasis on costs and benefits is critical to defining fixed route improvements.

All new rail systems in Singapore are accessible to people with disabilities, including the North East Line, opened in 2003 with 25 six-car trains and featuring elevators, wide fare gates for those who need them, wheelchair securement positions on board, and detectable guideways for blind or visually impaired passengers.

A barrier-free access code has been established by the Building and Construction Authority and older rail stations are being adapted to comply with the code.  By late 2005 it is expected that all rail stations will be equipped with elevators.

Nnaji met with stakeholders including Ms. Rahman Talib of the Land Transport Authority, Judy Anne Wee and other members of the Handicap Welfare Association, John Lee of Comfort Transport (Singapore’s largest taxi operation), Ms. Meng Meng Gan and Mr. Albert Toh of the Assn. of the Visually Handicapped, and Paul Barter of the National University, as well as other key stakeholders.

_______________

Accessible Bus Rapid Transit Spreads throughout Latin America

Often supported by funding packages by the World Bank and the Interamerican Development Bank, accessible bus rapid transit systems are spreading throughout the Americas.  Operating systems in Latin America are found in Curitiba, Brazil; Bogotá, Colombia; Quito, Ecuador; and elsewhere.   Systems are under construction or proposed in São Paulo, Lima, San Salvador, Panama City, Guatemala City, and Guayaquil, Ecuador.  In Colombia, systems are being planned in Cali, Cartagena, Baranquilla, Medellín, Bucaramanga, Pereira, and Soacha.  Medellin’s proposed BRT system would permit passengers to use a single rechargeable fare card to enter the integrated system which includes feeder bus lines, two train lines and an elevated cableway line. 

Although the use of the term “Bus Rapid Transit” to specify this set of good practices has spread around the world, colleagues in Latin America note that the Spanish term “Integrated Systems of Mass Transit” (Sistemas Integrados de Tránsito Masivo) underlines the integrated approach taken by BRT systems and does not focus on buses to the detriment of rail modes which might be appropriate under conditions of exceptionally high demand.  No matter what the language used, BRT systems lend themselves to accessibility features to provide “access for all” to public transit.

 (Based on discussions with Gerhard Menckhoff of the World Bank; Enrique Sandoval, former head of Bogota’s Transmilenio BRT system; and Alvaro Aigneren, a transport engineer in Colombia.)

AEI Inputs into Buenos Aires “Accessible Cities” Forum, Rio Conference on Universal Design 

As this Newsletter goes to press, AEI’s Executive Director Tom Rickert is planning December 2004 meetings in South America, returning to cities where disability activists and their friends have long worked to make public transport accessible to all.   Events include a forum on “Accessible Cities” in Buenos Aires, culminating a year of forums in major Argentine cities sponsored by the Fundación Rumbos and other agencies.  AEI, assisted by Angela Werneck in Rio de Janeiro, has also coordinated planning for a one-day accessible transport workshop in Rio, a pre-conference activity which is part of the larger “Designing  for the 21st Century III: An International Conference on Universal Design,” sponsored by Adaptive Environments (USA), the Center for Independent Living of Rio de Janeiro, and other agencies.  Look for a report in our next Newsletter.

Washington DC Roundtable Focuses on Public Transit in Developing Regions

A Roundtable on Accessible Transport in the Developing World is planned for Thursday, January 13, 2005, at 1666 “K” Street in Washington DC, using meeting facilities donated by the American Public Transit Association.  Sponsors of the event include the Committee on Accessible Transportation and Mobility of the USA’s Transportation Research Board (TRB), the Transport Sector of the World Bank, and the Interamerican Development Bank.  Ann Frye, Head of the Mobility & Inclusion Unit of the UK’s Department for Transport, will moderate the event.  

The roundtable series was initiated six years ago by Access Exchange International, which will again coordinate this annual event.  AEI thanks ICAT – the International Centre for  Accessible Transportation in Montreal,  Canada – for joining AEI in underwriting the expenses to organize the roundtable.  The roundtable immediately follows the Annual Meeting of TRB in Washington.  Participants in recent years have included practitioners from a dozen countries in the Americas, Europe, Africa, and Asia.  

______________

Event sponsored by APTA and FTA 

Technology and Transit Access Featured at San Francisco Meeting 

Accomplishments worldwide in linking policy and technology to make transit more accessible and user friendly for disabled and elderly riders were key topics discussed by advocates and decision makers at a July, 2004, conference in San Francisco, California.  Co-sponsored by the American Public Transit Association (APTA) and the USA’s Federal Transit Administration, some 170 participants at the event included advocates and practitioners from Asia, Europe, Latin America and South Africa.

Japan’s Yukiko Nakanichi and Yoshi Kawauchi shared their experience in the recent growth of the Asian mobility lobby.  Ling Suen of Canada’s International Centre for Accessible Transportation and Kit Mitchell, an access technology pioneer who worked for the UK’s Transport Research Laboratory, provided overviews of technology and mobility advances in Canada and Europe.  Angela Werneck, the mobility coordinator for Rio de Janeiro’s subway system, reported that progress has been made at various levels in 23 Brazilian cities, but underlined the huge challenges remaining for the nation’s 24 million mainly low-income disabled persons.  In a global overview focusing on developing nations, Tom Rickert of Access Exchange International highlighted developments in Latin America.  Michael Winter, who directs the FTA Office of Civil Rights, and Jim McLaughlin, Chair of the APTA Access Committee, jointly led the workshop.  

AEI thanks APTA for bringing Angela Werneck to this conference from Rio de Janeiro.  AEI also thanks Michael Winter, along with Judith Heumann, the World Bank’s Advisor on Disability and Development, for taking the lead in enabling disability leaders in other countries to participate in this conference as well as transport-related events such as the TRANSED conference in Japan and a conference on urban administration in Guatemala, both held in May, 2004.

An example of technology and transit:  In San Francisco, Talking Signs have been tested so that blind passengers may hear needed wayfinding and orientation information through a small receiver which they carry. For example, the passenger might hear the phrase “Muni Number 19 Polk northbound” coming from a transmitter on the bus, indicating that a municipal transit system bus was at the stop, on the  Number 19 Polk route, heading north. Conference participants inspected cutting edge access technology in the San Francisco Bay Area as part of the conference. 
Prior to the conference on technology and access, Access Exchange International welcomed several international guests at a meeting of AEI’s Board of Directors.  Guests included Prof. Ching Y. Suen of Concordia University in Canada; Ling Suen, Secretary of ICAT in Montreal; Dr. Kit Mitchell, retired from the UK’s Transport Research Laboratory; and Angela Werneck, mobility coordinator of Rio de Janeiro’s subway system.  In addition, AEI helped set up a meeting with San Francisco Municipal Railway and paratransit officials for Ms. Werneck and for Alvaro Aigneren, a transit engineer from Medellín, Colombia.

_____________

News and Notes from Around the World

Asia

• India access seminar focuses on transport for all: The Central Institute of Road Transport in Pune, India, hosted a two-day seminar in October, 2004, on “Universal Accessibility for Disabled Persons.”  Participants included representatives of local NGOs, public transport operators, manufacturers, and researchers from India and the United Kingdom who joined CIRT faculty to discuss ways to improve the accessibility and mobility of disabled persons in urban centers of the country.  CIRT’s efforts to make Pune’s bus terminal more disabled-friendly were inspected by the delegates.  A current CIRT research project, sponsored by the UK’s Department for International Development on better on-board information for visually impaired and other passengers, was demonstrated in CIRT’s laboratory and will be fitted on two city buses in Pune shortly.

• News from Japan:  Yutaka Takamine in Naha, Okinawa, is completing a report on access to transport and infrastructure for an East Asia Flagship Study for the World Bank. . . . Walter Spillum and Marcia Kashiwagi in Tokyo are moving ahead with work toward a Japanese translation of our newest guide, Making Access Happen: Promoting and Planning Transport for All.

•  The Indonesian translation of AEI’s Mobility for All guide is being offered to architecture students and at bookstores in major cities, according to Lintang Sambudi, editor of this publication.

• Persatuan Mobiliti of Kuala Lumpur, Malaysia, is adding to its door-to-door vehicle fleet, marking a good start for one of southeast Asia’s first community transport services for persons with disabilities.  (See our Jan. 2003 Newsletter for an article on the initiation of this service.)

• Turkey has initiated a program to address mobility and other issues facing persons with disabilities, according to the Turkish Prime Ministry Administration on Disabled People.  An initial survey of 97,000 households found that 12.3% of the population has a disability.  Information at www.ozida.gov.tr.


• Lhasa:   Margi Ness reports there are often separate lanes for non-motorized vehicles in Lhasa, Tibet, along with tactile guideways for blind pedestrians and many sidewalks wide enough to handle wheelchairs.

______________

The Americas

• Brazil, Canada, Costa Rica, Jamaica, and the USA are rated “most inclusive” in a report card issued by the International Disability Network’s Regional Report of the Americas for 2004.   These countries were joined by Mexico in receiving a high score for the “accessibility” category in the report on basic protections of rights to accessibility.  Progress in the accessibility category was also noted for several other countries.   To obtain this and other reports, contact Maggie Coleman at the Center for Intl. Rehabilitation, mcoleman@cirnetwork.org or www.cirnetwork.org. 
• 74% of Peru’s persons with disabilities have no job income, according to a survey of persons with disabilities by a government commission in Lima that illustrates the importance of accessible transport to get to work.  The survey also indicated negative or paternalizing attitudes by the public toward disabled persons.  Further information at jdiesec6@congreso.gob.pe. . . . Underlining this concern, correspondence from Vicente José Cárdenas Ibarrola in Paraguay notes that “the overall problem of accessibility in our cities is so great that it is by far the principal cause of our not even being seen” by the general public.

• Uruguay:  Contact Eduardo Alvarez, an architect, at aalvarez@adinet.com.uy for information on the Guía UNIT 200:2004 for current recommendations on accessibility guidelines.  The Spanish-language guidelines will also be posted at www.unit.org.uy, the web site of the Uruguayan Institute of Technical Norms.  Alvarez, working with Veronica Camisão of Rio’s Center for Independent Living, is currently completing universal design guidelines for urban infrastructure for use by the Interamerican Development Bank.
• Brazil’s new national standard NBR9050, “Accessibility to Buildings and Urban Equipment,” went into effect in July, 2004, per a report by Gildo Santos.  The 100 page document contains a broader range of provisions for those with visual and hearing impairments.  All access standards of the Brazilian National Standards Assn. are to be available at www.mj.gov.br/sedh/ct/corde/dpdh/corde/normas_abnt.asp.  An access standard for roadway buses is also being developed. . . . NBR 9050 was one of many topics discussed at an accessibility seminar held in São Paulo in late October, sponsored by government and other agencies and coordinated by CEPAM, a center for urban studies and research with a long track record in the field of accessibility.  The event focused on Brazil’s national policy framework to promote accessibility. . . . USA transport officials visited rail, bus, and door-to-door services in São Paulo, Rio, and Brazilia before continuing to Santiago, Chile, and Quito, Ecuador, in a tour arranged by the Eno Transportation Foundation in Washington, DC.

• A Guide to Removing Communication Barriers for Travelers with Disabilities (62 pages) and a companion Code of Practice (32 pages)  were recently published by the Canadian Transportation Agency.  The Guide and other agency publications are available in multiple formats and on its web site at www.cta.gc.ca or write to the Accessible Transportation Directorate, Canadian Transportation Agency, Ottawa, Ontario K1A 0N9, Canada
• Costa Rica:  Tourist opportunities for travelers with disabilities is the topic of a new English, Spanish, and French web site at www.empowermentaccess.com, per a report from Monic Chabot. . . . Luis Fernando Astorga, President of Costa Rica’s Disability Rights Forum, reports that disability activists have played a major role in the process leading to the inauguration of 150 lift-equipped buses this past May, illustrating the importance of the work of advocates in similar situations around the world. 
_________

Europe

• A Station Design Handbook to aid access to heavy rail systems is being published by the European Commission.   For a printed copy, free of charge, contact Ann Frye at the UK’s Department for Transport at Ann.Frye@dft.gsi.gov.uk. . . . New specifications for wheelchair boarding ramps have been issued by the UK’s Department for Transport.  Go to www.dft.gov.uk, then to “Access for Disabled People,” then to “Buses and Coaches.”  British norms are being widely used in many countries. . . . Needed guidelines to assist transport and highway authorities to work together to assure accessibility are also in preparation, jointly published by the European Conference of Ministers of Transport and the International Assn. of Public Transport (UITP).

• The Disability Knowledge and Research Programme of the UK’s Department for International Development (DFID) can be found at www.disabilitykar.net.  The site features overviews of disability issues and information on accessible transport will be included.

• Lists of European websites about transport accessibility and safety are available from Mrs. Danae Penn in France.  She may be contacted in English, Spanish, or French at danae.penn@wanadoo.fr.  Urban transport planners and researchers may be especially interested in PORTAL (Promotion of Results in Transport Research and Learning), financed in part by the European Commission and available at http://www.eu-portal.net.  PORTAL integrates access into different topics, especially under “integrated transport chains,”  and is available in English, Spanish, French, German, and Italian.

• The Russian Ministry of Transport approved production of a new tram model at the St. Petersburg Tram Factory in September, per a report from Elena Goubenko in Moscow.  The new trams are designed to meet needs of passengers with disabilities, the elderly, and parents with baby carriages.  The low floor tram has no steps and is only 30 cm. (about one foot) from the ground.  It has securements for wheelchair users and a special stop request button.  The first trams are already in service on some routes in Moscow and St. Petersburg. (Source: RIA Novosti)  Our June 2004 Newsletter included reports by Ms. Goubenko on progress in production of accessible trolleybuses and rail cars in Russia. 
________

Africa
 • Helpful results have been generated by the testing of a raised wayside platform to provide access for wheelchair users to buses at a demonstration site at CSIR, a research institute in Pretoria, South Africa.  The need for several design changes was identified during the pilot study.  After an initial four weeks of regular usage, drivers and users familiar with the system lowered boarding time to an average of 60 seconds, while actual delay was even less as some of this time was used by other boarding passengers to find a seat while wheelchair users were boarded.  The project pointed to the need for good driver training to properly deploy the movable bridge spanning the gap between the raised platform and the floor of the vehicle.  (From report by Christo Venter, based on report by Mac Mashiri)  The study was part of a larger program, funded by the British government with participation by agencies in several countries, including AEI.

• Kenya’s buses, taxis, and matutus are not known for accessibility due to high steps, narrow aisles, and discrimination by bus boys.  But recent changes requiring safety belts and better regulation of drivers may improve access for some passengers with disabilities, according to a presentation by Aggrey E. Onyango presented at TRANSED in May, 2004.

• Bus Rapid Transit systems are proposed in Lagos, Nigeria; Dar es Salaam, Tanzania; Accra, Ghana;  and Cape Town, South Africa. 
AEI Publications Available at No Cost

Disability agencies and other organizations in developing countries often lack funds to order needed materials.  And converting local currency into dollars sent to other countries can be next to impossible.  Conscious of these problems, AEI’s policy is to offer single air-mailed copies of any of our publications free of charge upon request to any country in the world.  AEI is also able to provide many documents through electronic copies in response to e-mailed requests.  Here are some of the publications we offer:

• Mobility for All: Accessible Transportation Around the World  (1998, 26 pages)*  An introductory guide describing best practices for pedestrian infrastructure, bus, rail, door-to-door and other vehicles.  (Contact AEI for information on obtaining Spanish, Portuguese, Chinese, Japanese, Indonesian, and Vietnamese translations).

• Making Access Happen: Promoting and Planning Transport for All: A Guide for advocates and planners. (2003, 30 pages)*  An introduction to the process of creating accessible transport, supplementing the material in Mobility for All.

• Transport for All: What Should We Measure?  Comments on the use of indicators and performance measures for inclusive public transport in developing regions.  (2003, 20 pages)

• AEI’s web site at www.globalride-sf.org will soon be revised and expanded with updated resources.  News and trends in our field are documented on the site.  AEI’s web site also includes an introductory Photo Tour of accessible transit around the world.  

* Go to www.independentliving.org to download our guides.

Free of charge!

Enhancing the mobility of disabled people:

Guidelines for practitioners

Learn about access to public transport and

pedestrian ways in developing countries!
This 189 page guide is available on a CD.  Some hard copies also remain on hand.  Contact David Maunder in the UK (dmaunder@trl.co.uk) or Tom Rickert at AEI (tom@globalride-sf.org) for your copy.  The guide, produced under the auspices of the UK’s Dept. for International Development, is published by TRL Ltd. in the UK as the culmination of a three-year international project to promote accessible transportation in the developing world, involving TRL, CSIR Transportek in South Africa, Access Exchange International, India’s Central Institute of Road Transport, and other agencies.  The guide may also be downloaded at www.transport-links.org. 

Access Exchange International

gratefully acknowledges donations to help underwrite the distribution of the hard cover version of this Newsletter, from

Unwin Safety Systems

Unwin Safety Systems manufactures safety equipment to provide comfort and security for both wheelchair and seated passengers during transport.  Their fully tested range includes wheelchair securement systems, passenger seat belts, ramps, and domestic lifts.  For further information, e-mail to sales@unwin-safety.co.uk or go to www.unwin-safety.com.

and from

Adaptive Engineering Ltd.

Adaptive Engineering manufactures portable wayside lifts to make train stations, airports, and boats more accessible.  They also provide both lifts and ramps for boarding regional aircraft, as well as a planeside loading system for wheelchairs and scooters to prevent damage from mishandling.  For further information, e-mail to info@adaptivelifts.com or to go www.adaptivelifts.com. 

